GETTING STARTED GUIDE
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LegacyAccel™ IUL is a customizable vehicle
providing life insurance protection with
cash value acceleration opportunities.
Everything you need to get on track to
sell LegacyAccel™ IUL is provided here
for your convenience.

LegacyAccel User Guide
to Getting Started
TM
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INDEX WEBSITES - AGENT PORTAL

Index Websites
LegacyAccel™ IUL offers two indexed crediting strategies. Closing values and data can be found for:
S&P 500® Price Return Index at :
https://www.spglobal.com/spdji/en/indices/equity/sp-500/#overview
S&P 500® MARC 5% Excess Return Index at :
https://www.spglobal.com/spdji/en/indices/strategy/sp-marc-5-index/#overview

UnitedLife.com Agent Portal
Appointed producers can login at the UnitedLife.com agent portal with their 10-digit agent code
number and password to access the following:
Document Library houses all product marketing materials and forms that you
may need.
Get Quotes serves as the starting point to illustrate LegacyAccel™ and continue to
the electronic application step. We’ll walk you through the details in the following
pages of this guide.
New Business Center shows status of pending life app submissions with daily updates.
Policy Service Center provides daily updates on your in-force business.
Field Underwriting provides a list of Red Flag Medications and can be found in the
Underwriting Manual.
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AGENT PORTAL - HOW TO ILLUSTRATE

Marketing Materials in the Document Library
The following LegacyAccel™ resources are available in the Document Library at the UnitedLife.com
Agent website.
For Producer Use Only:

For Consumer Use:

Product at a Glance, CR-0027

Consumer Guide, CR-0029

Producer Guide, CR-0028

LegacyAccel™ Uses, CR-0039

Underwriting Guide, CR-0037

MARC 5 Consumer Flyer, CR-0040

Knockout Questions, CR-0036

How to Illustrate LegacyAccel IUL
TM

Go to GetQuotes and choose the state you are licensed in and the LegacyAccel™ IUL product from
the dropdown lists. Click the Get Quote button to continue.
Create a new illustration by entering the client information and select desired options. You may
either enter the specified death benefit amount and premium, or you may enter one and solve for
the other. A 1035 exchange amount may be entered. If the 1035 amount is the only premium being
applied, simply enter $0 in the premium amount field, like the following example.
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HOW TO ILLUSTRATE

Click the Next button to proceed to the Allocations & Options section.
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HOW TO ILLUSTRATE
Choose the Account Allocations to which the premiums should be applied. If selecting more than
one option, the allocated amounts must add up to 100% before you can proceed.

Be aware that future changes can be illustrated but cannot be issued. The final NAIC Illustration
report will not display future changes.
After all entries have been applied, click the Next button to arrive at the Premium Summary tab,
which shows a recap of all selections to this point. You can now view, save or print the illustration.
Note that any saved illustrations can be found in the Open My Saved Work section at left side of
the navy blue menu bar.
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HOW TO APPLY

If you are ready to start an online application for this proposed insured, click the Start Application
button.

Important: An overlay will appear and ask you to enter the applicant’s address, social security
number and phone number. You will need to confirm the name spelling and details on the screen,
as this is what is carried over to the electronic application and forms. Once you confirm the
details, it may take a few moments for the data to populate the e-app behind the scenes before
you can continue.
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ELECTRONIC APPLICATION PROCESS

Electronic Application Process
There are three main steps in the electronic application process:

1

1

Data Entry

2

Signatures

3

Finalize

Data Entry

For the first step the applicant must answer the prequalification questions (also known as knockout
questions). Any Yes answers will result in a notice that the applicant is ineligible to apply.
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ELECTRONIC APPLICATION PROCESS

If the applicant passes the prequalification section, they proceed to a second set of medical and
nonmedical questions (which are not knockout questions). Some questions may expand to collect
more details when a Yes answer is given. A Doctor Look-Up tool is available, which allows the user
to search for a doctor and their details are pulled into the e-app.
As you progress through the questions in the Data Entry section, you will be able to see a gauge
that shows the percentage of completion for that section.
If you are unable to move to the next page of the e-app, this indicates there is an error to address.
You can view errors or missing information by clicking the chevron on the top left-hand corner of
the screen. You can click on this page from the chevron drop down list and be taken directly to the
error.

If the owner is different than the applicant, the owner details can be entered. There are also
options to add a joint owner, contingent owner and POA, when applicable.
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ELECTRONIC APPLICATION PROCESS

2

Signatures

After the Data Entry steps are 100% complete, you will proceed to the Signatures section. Please be
aware there are multiple documents to review and separate electronic signatures will be required
for each one:
Notice to Applicant and Authorization to release Medical/Personal Information:
the applicant must acknowledge that they have read the form and once they do,
they are given the option to print it.
Fair Credit Reporting Act Notice: applicant must review six pages by clicking each
page in order.
Illustration Certificate: the applicant must click the Only Computer Screen Display
Used button to verify that no hard copy was given to them.
Once the notices have been reviewed, the applicant is asked if they agree to sign electronically. If
they do agree, they may type in their signature.
How E-Sign Works
If all parties agree to e-Sign, you are shown the List of Required Signers. Click the button for the
person who is going to e-Sign.
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ELECTRONIC APPLICATION PROCESS

When the appropriate person is chosen, you are taken to the Client Signature Choice page where
you can choose to Sign Now or Send Email Request to have an email sent to the signer.

If the email option is chosen, you are taken to the Send Email page, where you can send the signer
an email that will include a link to e-Sign the documents. This feature is not available if the
applicant does not agree to e-Sign.
When choosing Sign Now on the Client Signature Choice page, they are asked to verify a few details.
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ELECTRONIC APPLICATION PROCESS

Once verified, they must acknowledge that they have reviewed and agree with the forms they are
signing. The applicant must sign the FCRA Notice and the Notice to Applicant form. If the owner is
the same as the applicant, they would also be asked to sign the Illustration Certificate. For this
example, the owner and applicant are different, so they will each have their own e-Sign ceremony.

In this example, the applicant Sue types her name, city and checks the “I Consent” box to approve
of the e-signature.

The owner Jim would then follow the e-signature process that Sue just completed.
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ELECTRONIC APPLICATION PROCESS

Then the agent must electronically sign the Illustration Certificate for each owner. If there is one
owner, the agent will need to sign once. If there is an owner and a joint owner, or if the owner is a
trust with two trustees, the agent will be required to sign two Illustration Certificates.
Once all e-signatures are complete you can move forward to Initiate Underwriting Decision. The
following programs run behind the scenes to calculate the underwriting decision: Medical Question
Rules, Milliman IRIX Rules, LexisNexis Life Risk Classifier, FireLight Internal Calculations for NAR
and Face Amount Rules.
Click CONTINUE to proceed (not the Next button).
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ELECTRONIC APPLICATION PROCESS

3

Finalize

As you continue through the next sections you will eventually receive a message when the
Underwriting Decision is ready, along with navigation instructions.
The final sections to complete include:
Suitability
Premiums & Allocations (EFT is currently not available as part of E-App. When
applicable, complete form LIP-EFT and submit separately. You may type a note into the
List Bill AA# field.)
Payor Info (if different than applicant/owner)
Replacement Questions (if applicable)
Agent Acknowledgement

(verify replacements, commission option and split agent details if applicable)

Beneficiaries (no more than 10 Primary and 10 Contingent Beneficiaries allowed)
One of the following messages will appear notifying you of the Underwriting Decision status:
Approved as applied
Can continue to final e-signature ceremony
Approved with amendment (excluding the Living Benefits Rider)
Can continue to final e-signature ceremony
Refer to underwriter
An underwriter will contact you within two business days to request additional
information. You may continue completing the application and save your progress,
but you will not be able to complete the final e-signature ceremony at this time.
Decline
You may exit the program and discuss other options with your client.
After an approval decision is received and all application sections are complete, one final
e-signature ceremony concludes the transaction. The process is similar to the prior e-signature,
although the applicant, owner and agent must each acknowledge that they have reviewed the
application document.
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ELECTRONIC APPLICATION PROCESS

Once all required parties have signed, click Continue (not the NEXT button). You will then be
asked to officially submit the application.

A confirmation message will appear. You may view or print the complete application at this time,
or you may simply exit the program. Do not submit the same case multiple times.

Once premium is received, the policy will be issued and mailed to you within three business days.
At time of delivery, a policy receipt must be signed by the policyowner and returned to United Life.
If you need any assistance getting started with the LegacyAccel™ IUL plan, contact our Sales team.
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United Life Insurance Company
200 1st Street SE, Suite 1300
Cedar Rapids, Iowa 52401

800.637.6318 for policy status
800.465.0819 for sales support
UnitedLife.com
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